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Guide to logging in using digital keys for enterprises – traffic 
fines and criminal fines    
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1. Short summary  

If a person registers through Justonweb.be/fines and wants to act on behalf of a company, there must 

be a registered link between the registrant and the company. There are 2 possibilities for this: 

1) The notifier is known as a legal representative in the CBE database. He automatically has the 

necessary rights and has direct access to the traffic offences in the name of the company. He 

does not need to take any action for this in order to have access to Just-on-web as a company.  

2) The registrant is not a legal representative for the company, but a registered link has been 

created via the role in BOSA's "My eGov Role Management" application. 

In order to digitally send a driver identification form or a contestation form for a traffic offence in your 

company’s name, your company must have the "Traffic fines" role.   

In order to handle the criminal fines in your company’s name, your company must have the “Criminal 

offences” role.  

  

• Your employer grants digital access to the website of https://justonweb.be/fines.   

• Within your organisation, the main access administrator or the access administrator for the "FPS 

Justice" domain can grant access. If you do not know who the access administrators in your 

organisation are, you can contact the CSAM help desk: info@csam.be, tel. 02 / 290.28.45 or you 

can go to the Crossroads Bank for Enterprises - Public Search.   

• The main  access administrators provide  access via the  eGOV roles management  

(https://iamapps.belgium.be/rma/)  

• Logging into the website is done with your electronic identity card (e-ID).   

  

If you are known in the CBE (Crossroads Bank of Enterprises) as the legal representative of an 

enterprise, you do not need roles and can simply log in as an enterprise. 

https://iamapps.belgium.be/rma/generalinfo?redirectUrl=/rma/&language=fr
https://iamapps.belgium.be/rma/generalinfo?redirectUrl=/rma/&language=fr
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2. Assigning a main access administrator  

  

To ensure that certain staff members of your organisation can open this online application, you must 

assign them the "Traffic fines" or “Criminal offences” role via eGov roles management.  

2.1 Who can assign the "Traffic fines" or “Criminal offences” role?   

The main access administrator or the access administrator of the "FPS Justice" domain within your 

company or public institution may assign the role of "Traffic fines" or “Criminal offences”.    

 2.1.1 Who are the access administrators?   

The main access administrator is the person in the company or public institution who manages access 

for the different online applications of the administration. This works according to the same principle 

as other online government applications (Dimona, Dmfa, InterVAT etc.). Your company or public 

institution is probably already using these types of applications and there is already a main access 

administrator within your organisation.   

The main access administrator can also further delegate access management by appointing additional 

access administrators who only manage access for a group of applications (a domain). The access 

administrator for online "Traffic fines" or “Criminal offences” applications, is the access 

administrator for the "FPS Justice" domain.   

Access administrators are usually part of the HR department. The general CSAM web page 

https://www.csam.be/en/management-access-managers.html describes access management. On this 

page you will find a step-by-step guide describing the appointment of the access managers.  

Please note that the chief access manager can only be appointed by the legal representative of the 

enterprise or by the access manager of the “FPS Justice” domain. To find out who the legal 

representative of your enterprise is, you can go to the website of the Crossroads Bank for Enterprises 

and launch a Public Search 

(https://kbopub.economie.fgov.be/kbopub/zoeknummerform.html?lang=en) or you can also contact 

the CSAM helpdesk by e-mail (info@csam.be) or by telephone (+32 (0)2 290 28 45). 

https://www.csam.be/en/management-access-managers.html
https://www.csam.be/en/management-access-managers.html
https://www.csam.be/en/management-access-managers.html
https://www.csam.be/en/management-access-managers.html
https://www.csam.be/en/management-access-managers.html
https://www.csam.be/en/management-access-managers.html
https://kbopub.economie.fgov.be/kbopub/zoeknummerform.html?lang=en
mailto:info@csam.be
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2.1.1.1 Go to the website https://kbopub.economie.fgov.be/kbopub/zoeknummerform.html and 
launch a new search based on the available information (enterprise number, name, activity, 
authorization or address).  

 

2.1.1.2 Select the enterprise on which you would like further information 

 

https://kbopub.economie.fgov.be/kbopub/zoeknummerform.html
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2.1.1.3 You will find out the name of your legal representative under “Functions”.  

 

 

To perform the following procedure, you must be the main access administrator, or an access 

administrator for your organisation’s "FPS Justice" domain.   

  

3. Assigning and accepting a role  

Assigning a role is done in 3 steps:   

1. the access administrator sends an invitation to a user;   

2. the user accepts this invitation;   

3. the access administrator assigns the role.   

3.1 Step one: sending an invitation  

The access administrator must send an invitation to a user.   

 3.1.1  Go to the website https://iamapps.belgium.be/rma/ and click on “Log in”  

https://iamapps.belgium.be/rma/generalinfo?redirectUrl=/rma/&language=en
https://iamapps.belgium.be/rma/generalinfo?redirectUrl=/rma/&language=en
https://iamapps.belgium.be/rma/generalinfo?redirectUrl=/rma/&language=en
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 3.1.2  Click on "Invitation Management"  

  
 3.1.3 Click on "Sending a new invitation"  
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 3.1.4  Select the company for which you wish to assign a role   

Only the companies for which you have been appointed access administrator will appear here.  

  

 3.1.5  Select the "Traffic fines" or “Criminal offences” role  

 

  

 3.1.6  Select the period of validity   

You can set a limited period of validity for the access. You can also choose to grant unlimited access.  
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 3.1.7  Add the user(s) you want to give access to   

Enter the surname, first name and e-mail address of the user to whom you want to assign the "Traffic 

fines" or “Criminal offences” role. If you wish to assign the role to yourself, enter your own name. If 

you want to send multiple invitations, click on "Add".   

  

 3.1.8  Invitation details   

If you want, you can enter a message for the invited person.   
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 3.1.9  Invitation overview  

You will then see an overview of the above. If the invitation details are correct, click on "Generate 

invitation". You will then receive a confirmation that the invitation has been sent.   

 3.1.10  Confirmation  

 
3.2 Step two: accepting the invitation   

The user must accept the invitation.   

 3.2.1  Logging in   

The user has received an e-mail with an invitation (sent to the e-mail address provided by the role 

assignment administrator - see 3.1.7) and must log in.  
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 3.2.2  Overview of the invitation   

  
 3.2.3  Fill in contact details   

Enter your e-mail address and click on "Accept role assignment request".  
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 3.2.4  Confirmation  

   

  

  

3.3 Step three: granting the role  

For some roles, a final approval must be given by the access manager after the user has accepted the 

role. For the Traffic Fines role, this step occurs automatically.   

The user receives an e-mail that the role has been assigned and can then log in directly to the online 

application.  

  

    

4. Manage my role assignments  

Open the My Role Assignments tab to see an overview of your role assignments per company.  
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In the overview of your role assignments, you can choose to display only your current roles or all roles, 

including those that have been stopped or temporarily deactivated.  

Click on Show details to display all role properties of a role assignment.  

  
The following actions can also be carried out in the detailed overview of a role assignment:  

➢ Change your details for a specific company, for example, change your e-mail address.  

➢ Stop all role assignments for a company. Important note: This stopping process must be 

approved by your role assignment administrator before it takes effect.  

➢ View all details or role properties of a role.  

  

More information: https://rma-help.fedict.belgium.be/en/downloads/manual-roles-manager   

https://rma-help.fedict.belgium.be/en/downloads/manual-roles-manager
https://rma-help.fedict.belgium.be/en/downloads/manual-roles-manager
https://rma-help.fedict.belgium.be/en/downloads/manual-roles-manager
https://rma-help.fedict.belgium.be/en/downloads/manual-roles-manager
https://rma-help.fedict.belgium.be/en/downloads/manual-roles-manager
https://rma-help.fedict.belgium.be/en/downloads/manual-roles-manager
https://rma-help.fedict.belgium.be/en/downloads/manual-roles-manager
https://rma-help.fedict.belgium.be/en/downloads/manual-roles-manager

